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EXCEPTIONAL PUBLIC SERVICE:
Customer Service, Accountable,
Integrity, Transparent, High Quality,
Efficient, Effective

RESPONSIBLE STEWARDSHIP:
Accountable, Careful, Respectful,
Ethical, Sustainable

EFFECTIVE LEADERSHIP: Deliver Results,
Accountable, Engaging, Visionary,
Holistic Approach

COMMITMENT TO EMPLOYEES:
Accountable, Open Door Policy,
Communication, Empowerment,

Consideration of Impacts on
Employees, Empathetic, Trusting,
Mutual Respect, Teamwork

-MISSION STATEMENT-

What we do: “Providing dependable service to a
safe, sustainable community of businesses, families,
and neighbors with integrity, accountability, and
stewardship.”

-VISION STATEMENT-

What we want to be as an organization: “We strive
to be a team of responsible employees serving our
diverse community with a professional and
compassionate approach.”

-ETHOS, CORE VALUES-

INTEGRITY: Responsive, Customer
Service, Accountability, Mutual
Respect, Objectivity, Trust,
Dependable, Honest

CITY OF PROSSER
601 7th Street | Prosser, WA 99350
(509)786-2332

Who we are: “Exceptional Public Service e
Responsible Stewardship ¢ Effective Leadership
Commitment to Employees ¢ Integrity”

Adopted by Resolution No. 09-1266




